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BUILDING A STRONG CASE.

PARTS & SERVICE SUPPORT

Since 1842, we at CASE Construction Equipment have  
lived by an unwavering commitment to build practical, 
intuitive solutions that deliver both efficiency and 
productivity. We continually strive to make it easier  
for our customers to implement emerging technologies  
and new compliance mandates.

Today, our global scale combined with our local expertise 
enables us to keep customers’ real-world challenges at the 
center of our product development. This focus has led to 
numerous innovations like Ride Control™, EZ-EH controls, 
blade shake, PowerLift™, over-center boom design and  
the peace of mind that only CASE ProCare provides.

Every CASE machine is backed by more than 350 
North American dealer locations, thousands of OEM, 
remanufactured and all-makes parts, and flexible financing 
and insurance options that provide the kind of reliable, 
steadfast support you expect from a professional partner.

We are passionate about improving the lives of others, 
whether investing in our veterans or raising awareness 
about local infrastructure initiatives through Dire States.  
Our goal is to build both stronger machines — and  
stronger communities.

At the end of the day, we do what’s right by our customers 
and our communities so that they can count on CASE.
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PARTS WHEN YOU NEED THEM
Maintain uptime with better parts availability and  
faster delivery:

DISTRIBUTION
Nine strategically located parts depots and over  
350 dealer locations throughout  the U.S. and Canada

AVAILABILITY
Dealer-to-dealer inventory transfers 

ACCESS
Full integration with SmartEquip™ streamlines part 
lookup and procurement



NATIONWIDE DEALER SUPPORT
Through our CASE dealers, customers have access to:

LATEST MACHINE UPDATES
Dealers have access to the latest operational,  
service and repair information direct from CASE, ensuring 
up-to-date upgrades to your fleet for more dependable 
machine performance

QUALIFIED TECHNICIANS
CASE technicians train on the latest advancements  
in repair, maintenance and technology specific to  
CASE equipment, providing expert services to  
strengthen your operation

QUICK DIAGNOSIS
Available exclusively to CASE dealers, service tools 
and proprietary software quickly diagnose machine 
performance issues to keep your customers  
up and running

WARRANTY PROTECTION
New or remanufactured parts installed by a  
CASE dealer are covered by our industry-leading 
coverage for both parts and labor, protecting  
your investment

RELIABLE, FLEXIBLE 
MAINTENANCE SOLUTIONS TO 
SUPPORT YOUR OPERATION
PARTS WHEN YOU NEED THEM

• Distribution

• Availability

• Access

NATIONWIDE DEALER SUPPORT

• Latest Machine Updates

• Qualified Technicians

• Quick Diagnosis

• Warranty Protection

FULL RANGE OF PARTS OPTIONS 

• CASE Genuine Parts

• CASE Remanufactured (REMAN) Parts

• All-Makes Solutions

FULL RANGE OF PARTS OPTIONS
Providing the best cost of ownership for your operation:

CASE GENUINE PARTS
Engineered and built to the exact OEM specifications  
to deliver maximum performance 

CASE REMANUFACTURED (REMAN) PARTS
Engineered to the latest OEM specifications to deliver 
like-new performance; ready-to-install options mean 
faster installations for increased uptime

ALL-MAKES PARTS
Comprehensive selection of replacement and 
maintenance parts for all makes and models  
of machines

TURNKEY  
RENTAL SOLUTIONS  
START WITH CASE


